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Safeguarding, Supervision & Incident Management Policy  

1. Purpose  

Little Explorers Nursery is committed to providing a safe, nurturing, respectful, and 
developmentally appropriate environment for children.  

This policy outlines the nursery's approach to safeguarding, supervision, incident 
management, investigations, accident reporting, CCTV review procedures, and duty of care 
responsibilities.  

The purpose of this policy is to support child safety while establishing realistic expectations 
regarding supervision, child development, group-care environments, and incident 
management procedures.  

2. Safeguarding Commitment  

The safety, wellbeing, dignity, and protection of children remain the nursery's highest priority.  

The nursery is committed to maintaining environments, procedures, staffing practices, and 
safeguarding measures designed to support children's physical and emotional wellbeing.  

Safeguarding responsibilities apply to all staff, volunteers, contractors, visitors, and families 
while participating in nursery activities.  

3. Responsibility & Duty of Care Boundaries  

The nursery's duty of care begins when a child has been formally handed over to a member 
of nursery staff and accepted into the nursery's care.  

The nursery's duty of care ends when a child has been formally released to:  

• A parent or legal guardian.  
• An authorized collector recorded by the nursery.  
• Another individual expressly approved by the parent and accepted by the nursery.  

Parents and guardians remain responsible for the supervision and safety of children:  

• Prior to handover.  
• Following collection.  
• In parking areas.  
• On surrounding sidewalks and roadways.  
• During arrival and departure outside nursery supervision.  

The nursery cannot assume responsibility for children who have not been formally signed in or 
who have already been released to an authorized adult.  

3.1 Transportation and Vehicle Safety  

Little Explorers Nursery encourages all families to prioritize child passenger safety during 
transportation to and from the nursery.  

Parents, guardians, drivers, nannies, and authorized collectors are responsible for ensuring 
that children are transported in accordance with applicable laws, safety requirements, and 
age-appropriate child restraint recommendations.  

Where applicable, children should be transported using appropriate child safety seats, car 
seats, booster seats, seat belts, or other legally required child restraint systems suitable for the 
child's age, size, weight, and developmental stage.  

Responsibility for a child's transportation arrangements, vehicle safety, and compliance with 
applicable road safety laws remains solely with the parent, guardian, driver, or authorized 
collector.  

The nursery is not responsible for supervising, monitoring, verifying, installing, or enforcing 
transportation safety measures once a child has been released from nursery care.  
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3.2 Authorized Collectors, Drivers, and Caregivers  

Parents may authorize nannies, drivers, relatives, domestic staff, caregivers, or other 
responsible adults to deliver or collect their child from the nursery.  

Parents acknowledge that they are responsible for ensuring that any authorized collector:  

• Understands and follows nursery procedures.  
• Complies with nursery arrival and collection requirements.  
• Provides accurate information to the nursery when necessary.  
• Safely supervises the child before handover and after collection.  

Parents are responsible for promptly informing the nursery of any changes to authorized 
collectors, drivers, nannies, domestic staff, caregivers, or collection arrangements.  

The nursery is entitled to rely upon instructions, permissions, information, and communications 
provided by individuals authorized by the parent unless the nursery has reason to believe 
such information is inaccurate or unauthorized.  

Responsibility for the conduct, supervision, transportation, actions, omissions, or decisions of 
authorized collectors, drivers, nannies, domestic staff, caregivers, or other persons 
designated by the parent remains with the parent and/or the authorized individual.  

The nursery is not responsible for incidents, injuries, transportation arrangements, supervision 
failures, or other events occurring before a child has been formally handed over to nursery 
staff or after the child has been released to an authorized collector.  

The nursery reserves the right to refuse release of a child where management reasonably 
believes that doing so may place the child at risk or where collection arrangements do not 
comply with nursery procedures.  

4. Developmental Nature of Early Childhood  

Little Explorers Nursery recognizes that exploration, movement, social interaction, 
independence, and age-appropriate risk-taking are important aspects of child 
development.  

Young children are continuously developing:  

• Balance.  
• Coordination.  
• Spatial awareness.  
• Communication skills.  
• Emotional regulation.  
• Social understanding.  
• Impulse control.  

As part of normal development, children may occasionally:  

• Trip.  
• Fall.  
• Bump into objects.  
• Collide with peers.  
• Misjudge distances.  
• Display impulsive behavior.  
• Experience peer conflict.  

While the nursery takes reasonable steps to provide supervision and maintain a safe 
environment, it is not possible to eliminate all risks associated with normal childhood 
development and participation in group-care experiences.  

5. Group Care Acknowledgement  

The nursery operates as a group-care environment.  
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Parents acknowledge that:  

• Children participate in shared group settings.  
• Staff supervise multiple children simultaneously.  
• Continuous one-to-one monitoring is not provided.  
• Peer interactions occur throughout the day.  
• Children are encouraged to develop independence and confidence within 

developmentally appropriate boundaries.  

The nursery provides reasonable supervision appropriate to a mainstream early childhood 
setting but cannot guarantee the prevention of every accident, conflict, impulsive behavior, 
or age-appropriate developmental incident.  

The occurrence of an accident or incident does not automatically indicate negligence, 
inadequate supervision, or a failure to maintain a safe environment.  

6. Supervision Limitations  

The nursery provides reasonable supervision appropriate to a mainstream group-care 
environment.  

Parents acknowledge that:  

• Children participate in shared group environments.  
• Staff supervise multiple children simultaneously.  
• One-to-one supervision is not routinely provided.  
• Continuous individual monitoring cannot be guaranteed.  

Little Explorers Nursery provides a developmentally appropriate early childhood environment 
that includes age-appropriate furniture, shelving, toys, learning materials, playground 
equipment, and classroom resources designed to support exploration, independence, 
movement, problem-solving, and learning.  

Children also participate in shared group experiences with peers. Due to their stage of 
development, young children are still learning communication, emotional regulation, 
personal boundaries, turn-taking, impulse control, and social interaction skills. As a result, 
incidents involving peer conflict, physical interactions, impulsive behavior, misuse of 
materials, or other age-typical developmental behaviors may occasionally occur despite 
appropriate supervision, guidance, and intervention by staff.  

While the nursery takes reasonable steps to maintain a safe environment, provide 
appropriate supervision, teach positive social skills, and intervene when concerns arise, 
parents acknowledge that it is not possible to eliminate all accidents, peer interactions, 
conflicts, impulsive behaviors, or age-appropriate developmental behaviors within a group-
care setting.  

The occurrence of an accident, fall, bump, bite, push, scratch, thrown object, collision, or 
similar incident does not automatically indicate negligence, inadequate supervision, or a 
failure to maintain a safe learning environment.  

The nursery does not provide shadow support, dedicated aides, or individual supervision 
unless expressly agreed in writing by management.  

7. Mobility, Coordination & Physical Development Acknowledgement  

Little Explorers Nursery recognizes that physical development is an important part of early 
childhood growth and learning.  

Children are encouraged to participate in age-appropriate activities that support the 
development of:  

• Gross motor skills.  
• Fine motor skills.  
• Balance.  
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• Coordination.  
• Strength.  
• Body awareness.  
• Spatial awareness.  
• Confidence and independence.  

Children may participate in activities such as:  

• Walking.  
• Running.  
• Climbing.  
• Dancing and movement activities.  
• Outdoor play.  
• Playground activities.  
• Carrying and transporting materials.  
• Navigating classroom environments.  
• Using age-appropriate furniture, equipment, and learning materials.  

As children develop mobility, balance, coordination, spatial awareness, strength, motor 
planning, and independence, they may occasionally experience slips, trips, falls, bumps, or 
collisions despite reasonable supervision and safety measures.  

The nursery's classrooms and outdoor environments are designed to support children's 
development through exploration, movement, learning, and play. While the nursery takes 
reasonable steps to maintain a safe environment, conduct regular safety checks, provide 
age-appropriate resources, and supervise children in accordance with nursery procedures, it 
is not possible to eliminate all risk associated with normal childhood movement and 
exploration.  

The nursery's approach supports children's growing independence, confidence, resilience, 
and physical development while maintaining reasonable safety measures appropriate for a 
mainstream early childhood environment.  

The occurrence of a minor accident during normal participation in developmentally 
appropriate activities does not automatically indicate negligence, inadequate supervision, 
or an unsafe environment.  

8. Accident & Injury Reporting  

Where a child experiences an accident, injury, or significant incident while attending nursery:  

• Appropriate first aid will be provided where required.  
• The child will be comforted and supported.  
• Relevant staff and management will be informed.  
• Parents will be notified in accordance with the severity of the incident.  
• Documentation may be completed where appropriate.  

Minor incidents may be communicated through routine nursery communication channels, 
while more significant incidents may require direct contact with parents.  

9. Incident Investigation  

Where appropriate, the nursery may conduct an internal review of an incident.  

An investigation may include:  

• Staff observations.  
• Written reports.  
• Interviews with relevant staff.  
• Review of available information.  
• CCTV review where applicable.  
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Investigations are conducted for safeguarding, operational, training, and risk-management 
purposes.  

The nursery's findings are based upon information reasonably available at the time of review.  

10. CCTV Review Process  

CCTV systems are utilized to support safeguarding, security, operational oversight, and 
incident review.  

Where management determines that CCTV footage may assist in reviewing an incident, 
footage may be reviewed internally by authorized personnel.  

Parents acknowledge that:  

• CCTV footage remains the property of the nursery.  
• Parents are not entitled to directly access, review, copy, record, photograph, or obtain 

CCTV footage.  
• Access may be restricted due to privacy, safeguarding, legal, regulatory, or data 

protection obligations.  
• The nursery may decline requests to view or obtain footage.  

Where appropriate, management may provide a summary of findings following an internal 
review.  

CCTV footage may be disclosed only where required by law or to competent authorities.  

11. Parent Communication Following Incidents  

The nursery is committed to maintaining open and professional communication with families 
following incidents involving their child.  

While the nursery will share information relating to a child's incident, parents acknowledge 
that:  

• Confidential information relating to other children cannot be disclosed.  
• Staff confidentiality obligations must be maintained.  
• CCTV footage may not be available for parent viewing.  
• Investigations may require time to complete.  

The nursery reserves the right to determine the appropriate method, timing, and scope of 
information shared following an incident.  

12. Policy Review  

Little Explorers Nursery reserves the right to amend this policy from time to time in 
accordance with operational requirements, safeguarding obligations, regulatory 
requirements, and best practice recommendations.  

The most current version of this policy shall supersede all previous versions.  

  


